GVNW CONSULTING, INC.

2270 LA MONTANA WAY (80918)
P.O. BOX 25969 (80936)
COLORADO SPRINGS, CO

TEL. 719.594.5800

FAX 719.594.5803

www.gvnw.com

June 24, 2015

REDACTED - FOR PUBLIC INSPECTION
VIA UPS and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135,
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and
0.459 of the Commission’s rules. Before the Federal Communications Commission. Form 481 —
Carrier Annual Reporting Data Collection, 2015. WC 14-58, 11-42

Dear Ms. Dortch:

On behalf of Direct Communications Cedar Valley, PC. (“DCCV”), GVNW Consulting, Inc. hereby
submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual Reporting
Data Collection” information pursuant to sections 54.313 and 54.422 of the Commission’s rules, as filed
with the Universal Service Administrative Company. A copy is also being submitted to the Utah Public
Regulatory Commission.

DCCV requests confidential treatment under the Protective Order adopted in this proceeding for the section
54.313(f)(2) financial information included in this report on the grounds that it is competitively sensitive
information that is secure from public access and this information should not be released publicly for
inspection as it could be used to disadvantage or harm DCCV. In addition, DCCV is requesting
confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules for the Five-Year
Build-Out Plan Progress Report and Map that is required by section 54.313(a)(1) to be attached to this
report.

In accordance with the Protective Order, two redacted copies marked “REDACTED - FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION™ are being filed with the Commission. A redacted copy has also been filed via the
Electronic Comment Filing System.

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814.

Sincerely,
/s/ Judi Ushio

Judi Ushio
Midwest Division Manager

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division
(two copies, confidential)



REDACTED — FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT — LINE 112

ATTACHMENT REDACTED IN ITS ENTIRETY



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

REDACETD - FOR PUBLIC INSPECTION

<010> Study Area Code

500758

<015> Study Area Name

DIRECT COMMUNICATIONS CEDAR VALLEY, LLC

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Bruce Steed

<035> Contact Telephone Number:

2085482345 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

bruceedirectcom.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

FE—

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
500758ut510.pdf

<510> (attached descriptive document) | v " v |

<600> Functionality in Emergency Situations (check to indicate certification) I v | | 4 |
500758ut610.pdf

(attached descriptive document) | v | | v |

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

500758ut1010.pdf

<1010>

(attach descriptive document)

AN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

L [[RNNNNN
NS
NNNNNN A

(complete attached worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

v | by

(complete attached worksheet) v

(check to indicate certification)

Page 1

Page 1
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REDACETD - FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 500758

<015>  Study Area Name DIRECT COMMUNICATIONS CEDAR VALLEY, LLC

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bruce@directcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: DIRECT COMMUNICATIONS CEDAR VALLEY, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/10/2015

Printed name of Authorized Officer: ¥1P Wilson

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 2085482345 ext.

Study Area Code of Reporting Carrier: 500758 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 500758

<015> Study Area Name DIRECT COMMUNICATIONS CEDAR VALLEY, LLC

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bruce@directcom.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments
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Direct Communications Cedar Valley, LLC
State: UTAH

Study Area: 500758

Five Year Service Quality Improvement Plan Progress Report
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REDACETD - FOR PUBLIC INSPECTION

Direct Communications — Cedar Valley complies with the service standards of the state of Utah as
promulgated in Utah Rules R746-240 (Telecommunications Service Rule) and R746-340 (Service Quality
for Telecommunications Corporations). These rules are designed to establish and enforce uniform
telecommunications service practices and procedures and create reasonable service standards to
ensure that adequate and satisfactory service is provided to the public. The Campany is committed to =
providing the highest quality service to its customers.
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As pertaining to Form 481 line 920:

Direct Communications has contacted the tribal council through various letters and emails pertaining to
compliance with tribal law pertaining to our services on the outskirts of their tribal reservation
boundaries but have never received feedback or acknowledgement to our attempts.

Direct Communications serves the outer boundaries of the Fort Hall Reservation to a few homes that are
located on the boundary of tribal land.

According to Direct Communication’s knowledge, all laws and compliances have been met while serving
these few customers.
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Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Direct Communications Cedar Valley meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Direct Communications Cedar
Valley’s central and or remote office(s) by use of fixed generator and batteries that provide it with XX
hours of emergency power service. In addition, Direct Communications Cedar Valley’s field electronics
have 6-8 hours of back-up power by use of fixed/mobile generators and batteries. Direct
Communications Cedar Valley has no SONET technology in its network. Direct Communications Cedar
Valley has no redundant paths within its network to provide for the capability to reroute traffic Direct
Communications Cedar Valley has equipped its remote offices/or field gear with Emergency Stand Alone
technology that will provide for call completion and access to 911 in emergency situations. Direct
Communications Cedar Valley is capable of managing traffic spikes resulting from emergency situations.
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Response to Line 1000
Direct Communications Cedar Valley
Study Area 500758

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Direct Communications Cedar Valley (“DCCV”) is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March
20, 2014. DCCV’s current total local end-user rate! of $25.69 (which includes a local fee of $23.00,
mandated state fees of $.19 and mandatory extended are service charges of $2.50) is not above the
standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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State Energy Assistance & Lifeline
Utah Telephone Assistance Program (UTAP)

UTAP provides a discount on home landline phone service for eligible Utah customers.
UTAP does not administer lifeline for mobile phones. Contact the Public Service
Commission at 801-530-6716 for questions about Llfeline for mobile phones.

You may be eligible for UTAP if:

You have home landline service through a participating phone company and you qualify
either by income or by program.

¢ To qualify by income, your gross household income must be at or below 135% of
the federal poverty level.

* To qualify by program, someone in your household must be receiving help from
one of these programs: HEAT, Medicaid, Food Stamps, Federal Public Housing
Assistance, National Free School Lunch Program, SSI, Refugee Assistance or
General Assistance.

To Apply for UTAP:

Print an application and mail it to:

UTAP

PO Box 147140

Salt Lake City, UT 84114

Call 1-800-948-7540 to have an application mailed to you.

For a list of Utah telephone companies participating in UTAP click here.

Auxiliary aids and services are available upon request to individuals with disabilities by
calling (801) 526-9240. Individuals with speech and/or hearing impairments may call
Relay Utah by dialing 711. Spanish Relay Utah: 1-888-346-3162
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ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII
(Check one of the following)
A s under the RUS documents
have been n all material respe
Kip W <
DATE
PART A. BALANCE SHEET ]
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 25. Accounts Payable
2. Cash-RUS Construction Fund 26. Noles Payable
3. Affiliates: 27. Advance Billings and Payments
a. Telecom, Accounts eivable 28. Customer Deposits
b. Other Accounts Receivable 29, Current Mat. L/T Debt
c. Notes Recelvable 30. Current Mat. LT Debt-Rur. Dev.
4. Non-Affiliates: 31. Current Mal.-Capital Leases
a. Telecom, Accounts Receivable 32. Income Taxes Accrued
b. Other Accounts Receivable 33. Other Taxes Accrued
c. Notes Recelvable 34, Other Current Liabilities
5. Interest and Dividends Receivable 35. Total Current Liabilities {25 thru 34)
6. Material-Regulated LONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes
8. Prepayments 37. Funded Debt-RTB Notes
9, Other Current Assets 38. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 8) 38. Funded Debt-Other

=

ONCURRENT ASSETS

11. Investment in Affiliated Companies

a. Rural Development

b. Nonrural Development

12. Other Investments l
a. Rural Development !
b. Nonrural Development

13. Nonregulated investments

14. Other Noncurrent Assets

15. Def

16. Juri onal Differences

Total Noncurrent Assets (11 thru 16)

PLANT, PROPERTY, AND EQUIPMENT

Telecom

Property Held for Future Use

Less Accun

23. Net Plant (18 thru 21 less 22)

. TOTAL ASSETS (10+17+23)

10. Funded Debt-Rural De

p. Loan

41, Premium (Discount) on L/T Debt

. Reacqguired Debt

43. Obligations Under Capital Lea

44, Adv. From Affiliated Companies
45. Other Long-Term Debt
46. Total Long-Term Debt (36 thru 45)

OTHER LIAB. & DEF. CREDITS

47. Other Long-Term Liabilities

48, Other Deferred Crediis

Patronage Capital Credits

Retained Earnings or

. Total Equity (51 thru 57)

59. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

15.32% % of
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PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

PRIOR YEAR

ITEM
1. Local Network Services Revenues
2. Network Access Services Revenues
3. Long Distance Network Services Revenues
4, Carrier Billing and Collection Revenues
5. Miscellaneous Revenues
6. Uncollectible Revenues
7. Net Operating Revenues (1 thru 5 less 6)
8. Plant Specific Operations Expense
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
10. Depreciation Expense
11. Amortization Expense
12, Customer Operations Expense
13. Corporate Operations Expense
14. Total Operating Expenses (8 thru 13)
15. Operating Income or Margins (7 less 14)
16. Other Operating Income and Expenses
17. State and Local Taxes
18. Federal Income Taxes
19, Other Taxes
20. Total Operating Taxes (17+18+19)
21. Net Operating Income or Margins (15+16-20)
22. Interest on Funded Debt
23. Interest Expense - Capital Leases
24, Other Interest Expense
25, Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25)
27. Nonoperating Net Income
28. Extraordinary ltems
29. Jurisdictional Differences
30. Nonregulated Net Income
31. Total Net Income or Margins (21+27+28+29+30-26)
32. Total Taxes Based on Income
33. Retainad Earnings or Margins Beginning-of-Year
34, Miscellaneous Credits Year-to-Date
35, Dividends Declared (Common)
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]
40. Patronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43, Patronage Capital End-of-Year (40+41-42)
44, Annual Debt Service Payments
45, Cash Ratio [(14+20-10-11) /7]
46. Operating Accrual Ratio [(14+20+26) /7]
47. TIER[(31+26) / 26)
48. DSCR [(31+26+10+11)/44]

THIS YEAR

Page 2 of 6
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TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5 Other (Explain)
Rounding differences
Changes in Operating Assels and Liabilities

B: Decrease/(Increase) in Accounts Receivable
T Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10 Increase/(Decrease) in Accounts Payable
11. Increase/(Decrease) in Advance Billings & Payments
12, Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
4 Decrease/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17 Net Increase/(Decrease) in Lang Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22.  Other (Explain)
23.  Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capital Expenditures (Property, Plant & Equipment)
25 Other Long-Term Investments
26. Other Noncurrent Assets & Jurisdictional Differences
27. Other (Explain)
28. Net Cash Provided/(Used) by Investing Activities
29.  NetIncrease/(Decrease) in Cash
30. Ending Cash

Revision Date 2010




